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QUALITY POLICY

VIPA S.p.a. thinks that its future has to be focused on ensuring a high level of satisfaction
to clients.

This aim is achievable by VIPA S.p.a., whose business is related to "the supplying and trade
of screws, bolts, fasteners, customized parts up on plans, and unified fittings" by creating
and improving its quality control system in accordance with the regulation UNI EN ISO 9001.

VIPA’s management makes available the suitable resources in order to accomplish,
maintain, and improve the company’s quality control system that will be regularly assessed
in order to analyse and monitor the implementation of the business’s goals.

VIPA S.p.a. is constantly committed to fulfil the requests and expectations coming from
customers and stakeholders, to respect any applicable regulation, and to strengthen its
internal organization.

VIPA S.p.a. is required to pursue quality at any stage of its internal processes and any
member of its staff is engaged to fulfil that aim.

VIPA’s management periodically verifies that this policy is adequate and up-to-date
according the company’s system and status, implemented and agreed at any level of the
organization.

The management of VIPA S.p.a.



